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Chapter 1: Package Contents

Power Cord

Appearance may vary  
depending on country/ region

Power AdapterCamera USB 3.0 Cable-2m

(Type B - Type A)

M3 ScrewsMetal Plates A & BRemote Control

Silver x8/ Black x2

Y-ADP-RS232
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Chapter 2: Product Appearance

2.1: I/O Interface
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2.1: LED Indicator

2.1: Tally Lamp
The Tally lamp function can be enabled by an RS-232 command. Please refer to the RS-232 
command set document

Chapter 3: Installation Instructions

3.1: Scenario
CV625-TB/TW/TBN/TWN/TBN/TWN supports a tracking range of 2-18m

3.2: Installation Instructions
PTZ installation and connection requires special skills. It is important to securely install the device. 
Pay attention to your safety and to the safety of those around you during the installation. Ensure the 
safety of the installation environment. Do not install the device to an unstable ceiling or at a height 
that may risk injury to people below.

3.2.1	 Please ensure installation safety, please do not mount the device on an unstable ceiling or  
	 in any location where it may fall, as this could lead to accidents.
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3.2.2	 Please check that accessories in the box are complete. Please contact the supplier about any 	
	 shortage, and make sure to keep the accessories in the box.

3.2.3	 Please choose an appropriate location for installation of camera in advance.  
	 Please determine the installation site according to the following requirements:
	 (A) Confirm the position for the object to be captured.
	 (B) Confirm whether the camera is set at a proper distance from light sources

3.2.4	 Handling Instructions
	  Do not hold the camera by its pan/tilt head.
	  Do not manually rotate the camera head. Improper rotation may result in damage.

	  Before installation, confirm the camera orientation relative to the object to be captured.  
		  It is recommended that the camera should be set at more than 1.5 meters from the object 		
		  to be captured. Adjust the position to achieve your required shooting angle.

	  The Camera (including metal plates) weighs approximately 2.7 kg. For ceiling mountain,  
		  use a hanger that has obtained UL security approval to prevent the unit from falling.

	  Regularly check the stability and strength of the camera installation.
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3.2.5 Tilting the Panoramic Lens
	 The panoramic lens supports three tilt positions: Up / Normal / Down
	  When the camera is installed at a height above 2 meters, it is recommended to adjust the 		
	     angle of the lens.
	  Upright Installation: Adjust to the [Down] position.
	  Inverted Installation: Adjust to the [Up] position.
	  After adjusting the tilt angle, please go to [Tracking]> [Lens Tilt Direction] and select the 		
	     corresponding value in the web interface.

3.2.6 Installing the camera on the desk 
Place the camera on a flat desk to ensure 
normal operation.

3.2.7 Mounting the camera to the ceiling

(A) Prepare the following items:
	  Accessories in the box  
	 (metal plates A, B, M3 screw silver x 8, 	
	   black x 2)
	  4x screws for locking the ceiling 		
	     mounted hanger
	  Drilling, screwdriver and ladder
	  For dimensions of the camera and metal 	
	     plates, please refer to Chapter 7

Addendum
(A) Installation Steps
1.  Fix the Metal Plate A to the camera  
	 base with: 
2. 4x M3 silver screws
3. Lock the Metal Plate B on ceiling mounted 	
    hanger

! Caution:	
	 Please use a hanger that has obtained 	
	     UL security approval.
	 Please ensure space for cable access.
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3.2.8   How to Remove
1.  Remove the connecting cables from the     	
	 camera 
2. Loosen the three screws that fix the  
	 metal plates A and B by pushing to the left 	
	 to remove the camera
3. Remove the three screws

	

	  NOTE: Ethernet port supports PoE+ (IEEE802.3at)

	 3.3.2  RS-232 Pin Definition
		     NOTE: Daisy Chain for up to  
		     7 connected cameras

3.3: Connection
	 3.3.1	 Connecting devices
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Chapter 4: Remote Control & Setting Menu

*Note 1: The labeling of buttons #14/ #15 may vary depending on  
the remote control version. Please refer to the image on the left for details. 
(The labeling differs, but the functions are the same.)
#14 Auto Framing = Auto Framing On/Off
#15 [Voice Tracking] or [Trigger]:
	  When used with a camera that supports voice tracking:  
    		  on/ off the voice tracking function.
	  When used with a camera that does not support voice tracking:

	  Single-lens: Auto framing will reset to wide angle and reframe 			
   		  automatically.
	  Dual-lens: No corresponding action. Dual-lens cameras feature  
		  a built-in wide-angle lens for improved framing, eliminating the 		
		  need for manual calibration.
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Press [MENU] on the remote control to call the on-screen menu. Default is indicated in bold

4.2: Setting Menu
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Chapter 5:  Network Setting & Web Interface

5.1 Connecting Camera to Network
	 5.1.1  Connection
	 Two common connection methods are shown below
	 1. Connect via switch or router

Cat5e cable Cat5e cable

Cat5e cable

	 2. Connect directly via an Ethernet cable. The computer’s IP address must match the network 		
	 segment used by the camera.
	 E.g. The camera’s default IP address is 192.168.100.100. The computer’s IP address should be set 
	 to the same segment, such as 192.168.100.101.

 Modify the PC’s network settings
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5.1.2	Use a Browser to view Images
	  Open the browser, and enter the IP address of the camera in the address bar

		  E.g.:  http://192.168.100.100 (default IP address)
	  Enter the Username and Password

 	  NOTE: Please refer to 5.2.12 System-User to change the default password.

5.1.3	Use an RTSP Player to View Live Images

Free software can be used for RTSP connection, such as VLC, Quick Time or PotPlayer.
RTSP connection address formats are as follows:

 RTSP Stream 1 =>  rtsp://camera IP:8554/hevc

	  rtsp://camera IP:8557/h264

 RTSP Stream 2 => rtsp://camera IP:8556/h264

 Panoramic Camera Output => rtsp://camera IP:8553/h264

If password authentication is enabled, the RTSP connection address is as follows:
 rtsp://Username: Password@VC IP address:8557/stream1(or stream2)

 To enable password authentication function, please refer to 5.2.10 System-Network

Example: Open the VLC software, click [Open Network Streaming], and enter the URL: 
rtsp://192.168.100.150:8557/h264

Marshall IP Camera
 Account: admin
 Password: 9999
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5.2	 Web interface functions
	 5.2.1  Log in

1

2

3 4



15 www.marshall-usa.com

5.2.2	  Live View
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5.2.3	  Live View - Camera Setting
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5.2.4	 Tracking
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